
 

1 
Proprietary & Confidential  

 

 
To access Marketplace services through the Individual Enrollment Portal, you will need to link your EDE account, using the 
attached instructions. For further assistance, please contact PHP Sales at 517.364.8484 or Sales@phpmm.org. 
 
EDE Agent Verification Process 
 

1. Navigate to your Agent Profile within the Agent Account to Link Account with the FFM: 

1) User Account  Down Arrow   

2) Agent Profile                                                   

 
 

mailto:Sales@phpmm.org
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2. Select Link Account to navigate the process of associating the EDE Account with the FFM. 

              
3. Upon initiating the EDE Link Account option, user will be redirected to OKTA IDM Sign-In. 

1) Match CMS IDM Username with Marketplace User ID from Agent Account 

2) Proceed with authentication 
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4. Complete the authentication process by entering the verification code forwarded to user email.  

1) User to receive email containing verification code 

2) Verification code to come from CMS containing the 6-Digit code for verification                                                     

   
5. User will be prompted to enter the 6-Digit verification Code to proceed. When making the call, they’re 

sending those I.D. Tokens back to the exchange for authentication.                                                                      
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6. EDE Account Link Current Status will reflect Linked upon completion of the process, allowing full 

access to the Marketplace functionality.  

1) Current Status: Linked 

2) User will have the ability to Unlink Account 

                                          
7. EDE Account Link, User will have the ability to Unlink Account.  

1) User will have the ability to Unlink Account given circumstances permitting such action. 
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8. Agents that have not completed the EDE Account Link Process will NOT have access to complete EDE 

Enrollment Applications for consumers on the FFM and obtain commissions for those beneficiaries. 

 
 
 
 
When you have finished these steps, you can proceed to completing the Remote Access Identity Proofing process. 
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Remote Access Identity Proofing  

 
1.1  The Agent will be prompted to verify their account within the Enhanced Direct Enrollment module: 

a. Select ‘New Quote’ within tabs menu. 

b. Within Enhanced Direct Enrollment, select ‘Start Quote’ to begin RIDP process. 

c. Verify your Agent Identity information. 

i. Navigate to New Quote landing page in order to initiate RIDP process.  

 

ii. Verify your Agent Identity within the RIDP Proofing screen.  
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iii. Data will be pre-populated as you are logged in with you Agent Credentials. 

Complete/Update data inputs and select next.  

 

 

 

 

iv. Upon navigating to the next screen, you will be prompted to answer specific 

questions to your profile that only you are privy to having knowledge. The responses 

that you select will be used to verify your Agent Account. This is a requirement to 

utilize Enhanced Direct Enrollment.  
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v. When the RIDP validation is complete, after you have validated a series of personal 

questions, you will observe that your identity has been verified. Proceed to selecting 

the two attestation prompts below and select ‘Next’. 
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vi. If your Identity was not verified, you will observe the below notification upon 

completion. You would then have to contact the Health Insurance Marketplace to 

resolve any issues with your Agent Profile Identity.  

 

 

 


